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As we mark the beginning of a new decade, United Housing Connections celebrates 24 years of service to those in our Upstate

community who depend on UHC for homes that are safe, decent and affordable. In addition to housing, our organization provides

support services that offer much-needed resources, mentoring and educational opportunities to help our vulnerable citizens move

from crisis to security and independence.

 

It is a distinct honor to be able to do this work. While it is challenging to say the least, the rewards are realized in the joy of a child

who is able to sleep in a comfortable bed for the first time in recent memory, or when a mother breathes a sigh of relief knowing

that she can keep her children safe in a home she can afford.

 

In 2019 UHC, as both a permanent supportive housing provider, and the lead agency for the Upstate Continuum of Care, has

accomplished much in just 12 short months. Under the direction of the executive leadership and the board, the organization has

gone through a restructuring process to position itself for expansion.

 

Understanding that one of the most critical needs in our community is housing that is affordable for everyone, UHC began adding

inventory to our current housing stock of more than 423 homes with the grand opening of 8 Urban Street – a 2 unit, stacked duplex

in the Haynie Sirrine neighborhood in Greenville. Two additional single-family units, one in the Nicholtown community and one in

the West Greenville community will be ready for occupancy by 2021.

 

Further, UHC, in partnership with the SEARCHlight Initiative (a group of concerned senior citizens raising funds to house those

experiencing chronic homelessness with disabilities) has raised 1 million dollars of a 3.4-million-dollar campaign to build 36 units of

permanent supportive housing for these vulnerable citizens. The timeline for the grand opening of this facility is the fall of 2021.

 

In 2019, the Upstate Continuum of Care completed its first ever service gaps analysis for its 13-county service area that is now

being used as a data source by agencies across the Upstate to inform their strategic and comprehensive plans. Further, the

Upstate CoC was recruited by the SC Interagency Council on Homelessness to gather, compile, analyze and deliver the first ever

SC State of Homelessness Report that included multiple data sources, i.e., the annual Point in Time Count data, McKinney-Vento

data (reporting on the state of homelessness in our SC school system), Census data as well as data from our largest shelter

provider outside the Homeless Management Information System (HMIS). To review these comprehensive reports, visit

www.upstatecoc/data.

 

In 2020, UHC’s wildly important goals are to deliver excellence in customer service and excellence in occupancy – providing the

best possible housing experience for our tenants, keeping our housing stock online and ready for service, and continuing to find

ways to inspire, serve and support our community.

 

Finally, I would like to thank our Greenville community, our partners and our donors for your support of United Housing Connections

and the Upstate Continuum of Care. Without you, we simply could not do this work. You may never meet the persons whose lives

your support has changed, but rest assured your gifts are making a difference for thousands of individuals, children and families.

 

With humble gratitude,

Lorain Crowl
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Prior to moving to Sunset Village during the summer of 2019, T.L.W. was

homeless at various times for over ten years.  Intermittently, he stayed with

“friends,” “house sat” for a while, or stayed in a house that was occupied by

other men that he did not know.  He had several emergency shelter stays

dating back to 2009. He had a difficult time maintaining employment due to

his mental health issues. During the year prior to moving into Sunset Village,

he became connected with the local mental health center and participated

in job training through Voc. Rehab.  Since moving into permanent supportive
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housing, he has maintained his apartment and has stayed connected with mental

health services.  With the support of Vocational Rehab., he found a part-time job at

a local grocery store and has maintained his employment for six months.

Success at Sunset Village

After being homeless for four years, J. B. was housed in an apartment

through the Shelter Plus Care program in late winter 2019.  During the time

he was homeless, he first slept in his car and then in an abandoned building

without electricity or plumbing. He often went to United Ministries’ Place of

Hope, a day shelter for the homeless.  During the years of homelessness, he

received regular services from Greenville Mental Health Center, and he

received treatment for serious physical health issues.  His housing gives him

stability and security.   Home health services assist him with his physical

issues, and an aide assists him with basic housekeeping so he can thrive in

his home.  Having neighbors who interact with him provides needed

socialization.

Finding Home and Friendship



Creekside Landing – 36 units – Greer, SC
Draymont Ridge 39 units – Spartanburg, SC
Liberty Square – 43 units – Spartanburg, SC

UHC sub-leases nearly 100 units across 7 counties in the

Upstate of SC, providing housing for more 
than 160 individuals and families annually who are very low income and at-risk for, or have previously

experienced chronic homelessness.These valuable programs provide case management services that include

mentorship, connections to benefits like childcare and income; access to healthy foods and medical care,

mental health care, financial planning, connections to job training and more.

Why are our services needed?

As the Upstate develops and expands, the costs of housing rise,

dwindling down the stock of affordable housing and pushing

individuals and families out of homes. United Housing Connections is

dedicated to meeting that need by securing and protecting

affordable housing for our clients, providing case management to our

chronically homeless, and collaborating with other agencies,

businesses, and the public to end the cycle of homelessness in the

Upstate. 

OUR
PROPERTIES

423
the housing needs of more than 1,100 people in need of a safe, and affordable place to call home.In addition

to our single-family units, UHC provides multi-family housing for the following special populations:

Brookhaven Housing 12 units – Gaffney, SC
Capps Villa Apartments – 15 units – Spartanburg, SC
Country Gardens Apartments – 14 units – Moore, SC
Cypress Park Apartments – 14 units – Anderson, SC
Draymont Housing – 12 units – Spartanburg, SC
Sunset Village – 18 units – Fountain Inn, SC
Reedy Place – 23 units – Greenville, SC
Stribling Place– 12 units – Seneca, SC

Serves Low-Income

Seniors
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WHO WE SERVE

UHC owns and manages  units of low-income housing across 9 counties in the Upstate of SC, meeting 

Serves Persons

with Disabilities

Serves Low-Income

Families and

Individuals

Arkwright Housing – 8 units, Spartanburg, SC
Twin Oaks Apartments – 56 units, Greenwood, SC

Permanent Supportive Housing

Programs

Intake and 

Referral

374 Persons served 

262
Adults served 112

children served 

97%
of persons served in UHC's

Permanent Supportive Housing
projects remained in or exited to

permanent housing

89%
of persons served in UHC's

Rapid Rehousing and
Transitional Housing projects

exited to a permanent
destination
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TOTAL REVENUE $4,260,794.00

EXPENSES DOLLARS
 

Program Services 

Fundraising 

Management & General

Grants
54%

Client Rent
29%

Investment Income
10%

Other Income
4%

Program Services
83%

Management & General
16%

Fundraising
1%

PERCENT

3,268,072.00

45,188.00

623,725.00

TOTAL EXPENSES $3,936,985.00

83%

1%

16%

2019 FINANCIAL STATEMENT

FINANCIAL
SUMMARY

2019 saw an increase in total revenue and

decrease in total expenses. 

As we went through many organizational changes

over the past year, United Housing Connections

created a more in-depth strategy to increase

revenue, cut costs, and serve more of our community. 

REVENUE DOLLARS
 

PERCENT
Grants 

Client Rent

Other Income 

Investment Income

Contributions (Unrestricted) 

Contributions (Restricted)

2,317,307.00

1,247,607.00

151,186.00

427,527.00

36,173.00

80,944.00

54%

29%

4%

10%

1%

2%



CHURCH STREET PLACE
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PROGRESS

Through the generous giving of local community groups, 

churches, individuals, and businesses, we're nearly 1/3 of the 

way to our 3.4 million fundraising goal! For the latest 

fundraising and progress updates, make sure to follow Church 

Street Place on Facebook and subscribe to our monthly Church 

Street Place Investor newsletter!

facility that will provide 36 studio units of permanent supportive housing for adults in Greenville County who

are experiencing chronic homelessness and suffering with serious mental or physical disabilities. The two-floor

structure will include a community kitchen on each floor as well as a common eatery, community space, office

space and a lobby area.The project is modeled after UHC’s Reedy Place, and in partnership with Greater

Greenville Mental Health, will provide housing and support services to help stabilize disabled residents and

move them toward health and independence. The project is scheduled to be completed by summer 2022.

 

at Poe Mill is planned as a new state-of-the-art residential 



Program Services 

Fundraising 

Management & General

PERCENT

8 URBAN STREET
In partnership with the City of Greenville and US Department of HUD, United Housing Connections

was able to complete a new construction of two family units at 8 Urban Street. We held a press

conference on November 18, 2019 to officially open the units, where two families moved in that very

day. Beyond a safe, affordable home, UHC also secured furnishings so each family moved into a

new, beautifully and fully furnished unit.  Thank you to our partners who helped make this possible,

and to everyone who attended the press conference to shine a light on the need for affordable

housing in Greenville, South Carolina. 
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www.unitedhousingconnections.org

135 Edinburgh CT

Greenville, SC 29607


